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WFRITES CITES LIMITED

THE INFRASTRUCTURE PEOPLE (Schedule ‘A’ Enterprise of Govt. of India)

No. PERS/40/MEDICLAIM/PRMS/2022RITES
Dated: 7th April 2022

CIRCULAR

Subject:- Pathological Tests Lab-Thyrocare

RITES have entered into a Corprate tie-up with M/s Thyrocare who have
offered 30% off on Cart value on all Thyrocare tests to RITES serving as well as
retired employees & their dependents which can be availed by using the
allotted Promocode:”"RITESTH22"

All interested employees who wish to avail this facility may go through the
attached detailed procedure (Annexure A) as received from M/S Thyrocare .
They will provide Pathology home collection test service only.

(SHl\mTTAL)

DGM/Welfare

All Concerned
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Annexure A

Promocode : RITESTH22

How to avail service:

« Employee have to Contact us at Whatsapp number 9870666333 or Call
on 022-3090-0000

 Share Promo Code and NAPME details ( Name, Age, Gender, Address,
Pincode, Mobile number and Email Id ) to be share with our CRM team
to generate order ID

+ Confirm & book the appointment.

Post Booking :

« Employee will get Order ID through SMS and Email.
« Thyrocare will depute phlebotomist for sample collection and will reach
to customer’s home at the designated date and time.

Terms and Conditions :

«  Soft copy of the report will be sent within 24-48 Hours to the registered

Email ID.
« If required hard copy, reach to given address within 3-5 working days

.(Extra Rs.75 /-for hard copy)
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Escalation Matrix:

In case of any difficulty, Please call us on 022-30900000 or send mail to us

on wellness@thyrocare.com to receive guidance on the same.

Details :

Se Cluster Level 1 Level 2

No.

1 |DELHI del.orders@thyrocare.com anuruddha.singh@thyrocare.com
2 [PUNJAB & CHANDIGARH jk.orders@thyrocare.com anuruddha.singh@thyrocare.com
3 [ &K, MISC pun.orders@thyrocare.com anuruddha.singh@thyrocare.com
4 |HARYANA har.orders@thyrocare.com anuruddha.singh@thyrocare.com
5 |UTTARAKHAND uk.orders@thyrocare.com anuruddha.singh@thyrocare.com
6 |UTTAR PRADESH up.orders@thyrocare.com anuruddha.singh@thyrocare.com
7 |GUJARAT guj.orders@thyrocare.com vishal.deshmukh@thyrocare.com
8 (RAJASTHAN raj.ordres@thyrocare.com vishal.deshmukh@thyrocare.com
9 |MUMBAI & MMR mum.orders@thyrocare.com pranali.ramteke@thyrocare.com

MADHYA PRADESH
,CHATTISGARH, GOA
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mpcg.orders@thyrocare.com

vishal.deshmukh@thyrocare.com
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MAHARASHTRA

mah.orders@thyrocare.com

vishal.deshmukh@thyrocare.com
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ANDHRA PRADESH

ap.orders@thyrocare.com

sarika.mamidisetty@thyrocare.com
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REST TELANGANA

te.orders@thyrocare.com

sarika.mamidisetty@thyrocare.com

HYDERABAD
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hyd.orders@thyrocare.com

sarika.mamidisetty@thyrocare.com

BANGLORE
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ban.orders@thyrocare.com

naresh.pawar@thyrocare.com
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REST KARNATAKA

kar.orders@thyrocare.com

naresh.pawar@thyrocare.com
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KERALA

ker.orders@thyrocare.com

deepa.arundhathiyar@thyrocare.com
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TAMIL NADU

tam.orders@thyrocare.com

deepa.arundhathiyar@thyrocare.com

TAMIL NADU (CHENNAI)
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che.orders@thyrocare.com

deepa.arundhathiyar@thyrocare.com
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KOLKATA

kol.orders@thyrocare.com

nikhil.tawate@thyrocare.com

WEST BENGAL
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wb.orders@thyrocare.com

nikhil.tawate@thyrocare.com

ASSAM & SSS
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sss.orders@thyrocare.com

nikhil.tawate@thyrocare.com

ORISSA
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ori.orders@thyrocare.com

nikhil.tawate@thyrocare.com

BIHAR
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bih.orders@thyrocare.com

nikhil.tawate@thyrocare.com

JHARKHAND
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jird.orders@thyrocare.com

nikhil.tawate@thyrocare.com
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