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”wnrreo ST Ftea RITES LIMITED
PR — (Schedule ‘A’ Enterprise of Govt. of India)

No. RITES/SECY/NSE
Date: October 10, 2023

To: To:

Listing Department, Corporate Relationship Department
National Stock Exchange of India Limited | BSE Limited, Rotunda Building,
‘Exchange Plaza', C-1, Block G, Bandra - | P J Towers, Dalal Street, Fort,
Kurla Complex, Bandra (E), Mumbai — 400 001

Mumbai - 400 051

Scrip Code- RITES Scrip Code- 541556

Sub: Statement on Investor Complaints for the 2nd quarter and half year ended
30" September, 2023

Dear Sir/Madam,

Please find enclosed herewith detailed statement of investor complaints for the 2™
quarter and half year ended 30™ September, 2023 as received from M/s Link Intime
India Private Limited, our Registrar & Share Transfer Agent.

This is as per Regulation 13(3) of the SEBI (LODR) Regulations 2015.
Kindly take the same on record.

Thanking You,

Yours faithfully,
For RITES Limited

Digitally signed by Nikhil Agarwal

° b4 DN: c=IN, st=Uttar Pradesh,

I I 2.5.4.20=e6dc529c5302ce3061edf6892530cb4632b58
6aa534df1856cde70f378af38f1, postalCode=282010,
street=pratap nagar, Shahaganj, Agra

pseudonym=d41d8cd98f00b204e9800998ecf8427e,
serialNumber=44d918c4ba547bc26415eacf24940438

A a rWa I a4920bfbae770612ae329c527f578bad, o=Personal,
cn=Nikhil Agarwal

Date: 2023.10.10 17:04:24 +05'30'

Nikhil Agarwal

Company Secretary & Compliance Officer
Membership No.: A42626
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. Link Intime India Pvt. Ltd.
l I N K I n‘tl m e Noble Heights, 1st Floor,
Plot No. NH-2, LSC, C-1 Block,
@

Near Savitri Market, Janakpuri,
New Delhi-110058
Phone :011-49411000

October 09, 2023 Fax : 011- 41410591
E-mail : delhi@linkintime.co.in

The Company Secretary

M/s. RITES LIMITED

RITES BHAWAN, PLOT NO. 1
SECTOR-29

GURGAON

122001

Sub: Investor Grievance Report for the Quarter ended 30.09.2023.

Please refer the below Investor Grievance Details from 01.07.2023 to 30.09.2023.

Description of Investors Grievances for Quarter ended 30" September, 2023.
No of Grievances

Total Grievances pending at the Beginning of quarter

Grievances received during Quarter ended 30.09.2023
Through e-mails
Letters

N.S.E.
B.SE.
SEBI

Total Grievances attended
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Total Grievances pending at the end of the quarter

We confirm that NO complaints remained unattended / pending for more than 30 days.
Thanking You,

Yours faithfully,
For LINK INTIME INDIA PVT LTD

SWAPAN K M
Associate \lice-President & Head (North India)
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