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October 5, 2019

The Company Secretary

M/s. RITES LIMITED

RITES BHAWAN, PLOT NO.1
SECTOR-29

GURGAON

122001

Sub: Investor Grievance Report for the Quarter ended 30.09.2019.

Link Intime India Pvt. Ltd.
Noble Heights , 1st Floor ,

Plot No. NH 2, LSC, C-1 Block ,
Near Savitri Market, Janakpuri,

New Delhi-110058
Phone :011-49411000
Fax : 011-41410591

E-mail : delhi@linkintime.co.in

Please refer the below Investor Grievance Details from 01.07.2019 to 30.09.2019.

Description of Investors Grievances for Quarter ended 30" September, 2019.

No of Grievances

Total Grievances pending at the Beginning of quarter

Grievances received during 01.07.2019 to 30.09.2019 19
Through e-mails 15
Letters NIL
N.S.E. NIL
B.S.E. 2
SEBI 2
Total Grievances attended 20
Total Grievances pending at the end of the quarter 0

We confirm that NO complaints remained unattended / pending for more than 30 days.

Yours Truly,
For Link Intime India Pvt Limited.
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